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Joint Development Bank Public NOTICE

To: Valued Customers of Joint Development Bank Public,
Subject: Using channel of the JDB YES (Mobile Banking Web Application Version).

Joint Development Bank Public (JDB) has the honor to inform all our valued customers that we
have upgraded the JDB YES (Web App). The new version is designed to be more modern, user-friendly,
and secure, providing you with even more convenient service channels.

Customers can begin using the JDB YES (Web App) starting from July 31, 2026, onwards, through the
following methods specified by JDB:

¢ You can scan the QR Code provided in this document to install and access the new usage channel
of JDB YES (Web App):

¢ To find the tutorial instructions on how to install the new usage channel of JDB YES (Web App)
at any of our service units nationwide, or via JDB's Official Website, Facebook Page, and official
TikTok Page;

o The new usage channel of JDB YES is supported exclusively using on iPhone (i0S) and Android
(Play Store).

Note: If you require further assistance or encounter any issues while using the application, please
contact your nearest JDB service unit nationwide or our Customer Service Center via Hotline 1499.
Therefore, this notice is issued for your information.

We sincerely thank all our customers for your continuous trust and support in our services.
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Scan this QR code to install and use the new
JDB YES Mobile Banking
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