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Notice

Dear Valued Customers,

On the occasion in preparation for the annual year-end closing for 2025 and the New Year 2026 holiday,
Joint Development Bank Public (JDB) would like to inform our valued customers and partners of the temporary closure
of our counter service units. The details are as follows:

P Temporary Closure of Counter Service Units:
All services provided through JDB’s counter service units nationwide will be temporarily closed
from December 30", 2025, starting 3:30 pm, to January 1%, 2026.

P Availability of Digital and Card Services:
During the above-mentioned period, the following services will remain fully operational:
JDB Yes (Mobile Banking), JDB Online Banking, JDB QR (YES Pay), ATM Services,
EDC Terminals, JDB Payment Platform, JDB’s Debit and Credit Card Services.

P> Resumption of Services:
All counter service units will resume normal operations on Friday January 2", 2026.

We sincerely appreciate your understanding and cooperation.
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