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H9uTud 2021 °ﬁﬁoﬁmneﬂoﬁ’mmné“omccam'JJiJcfﬁu‘a”iu 1.074,2 aufiv §

0O o [+ 2

Wusy 199,8 gousey WegrndiFolGunuuloaigenedn B9lnaudoaaga

ssgmnamz"ﬁwmné’omLnanUJU‘ESmﬂué'omccandJncﬁaé’m‘ﬁ 31 giuwoa 2021

aru910d naudensuaoy: AIuI9ewelNgIy, aneuEnu2eIgdluay, a9
@'ﬂymmasyuﬁwn, RIYIWNIVOEYI0, 2a0fiugofivannaugaeguduanazae, a9
N2V LNUGRJOZIN, OPUUJU L facSouyuen tar atwIedug. wd 2021,
290990900 (HUSU 11,0 souses werusfiasuSucivgy 7,3 souses B9800

nauiunzeganalgvsvasmnnauiiivduzegzaofivaangonacandju
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2
Q

D 2020 waw D 2021, O8F0D F9lavegu war aulwdigu dasy

o o/ [

1.367,3 aaufiu «ar 1.334,5 29ufiu oawdadu § oo 8,2 sousey waw 7,2

gousoe LﬁstumsJ'q'ﬂeJaooumuaﬁﬂc‘fu.

o

9197998 war EO‘]EJ'QI‘]EJZJ%QU

31 dfuon 31 dfuoa  djuuyy

&
090ER99: U

29928]0 Homioe
2020 2021
g9 l99898 Lo m‘a'«v'wzfn;@n aufiv 1.367,3| 1.334,5 -32,8
99 l59xie tar a‘]EJ‘QI‘]EJZJ%%)U

% 5,3 4,9 -0,4

OR98SUDL

gonagouzey Mg laegy wae arwIedigudacetoaos W 2020 was
2021 ivoagluaxdu 53 Fousey war 4,9 Fousey nawdady. Tosaoukas Tu

mwdmﬁmgawﬁoz‘n’cﬁwmuﬁ ommoaougué‘oméow &9 lavwgu tay 9899

= ! v ca ! a o O
LY %ﬂwaaoumnmuwaomwﬂu

7.3 ﬁq‘:aagm?] e é‘omﬁﬂ‘tasgm‘ﬁ

Q o

Tud 2020 war O 2021 ziﬁé”oum‘f,a&gm‘ﬁ (Haffu 7.744.8 Faufiu waw

o/ R

7.591,6 aaufiv nwsadu § faffu 30,3 sousey war 27,7 IoUsS9Y UGV

cﬁeszuTaimsguaou i$~E e‘ﬁ‘uﬁﬂ‘ca@oﬂ’msuﬁnwﬂ%ﬁﬁun“n 2990350 (WUSVIIMN

9

8.869,1 aaufiu Lagii 8.891,0 Sawfiu

8. NauenIu§uee90dFo

8.1 Sudu

1 88.739.4 VAU ww

Se

WP 2020 war T 2021 H83FoSSuSudigulo i

96.930,0 aaufiy nawaady luTuatunausuduincuy fdnsgSusnFusaBanay

0O o

§u «ae dioeISy nGunueusias2e908F0 89

e SQ:

Yy 72.715,5 99uiyU €

affu 81,9 oUS9Y (aE

-

79.787,3 a9ufiu nausady (Wudy 7.071,8 a9ufiu § «

82,3 gousey OZuuaounIFASY
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M90E99: SUFVT9D0

Tuszcognausnagnau§u

31 #ivaa 2020

31 diuaa 2021

Qaufiy % 9ufiy %
SuSuryuoju
(UF0 mammnvjucﬂ'“mﬁnéo 12.404,3 14,0 13.057,2 13,5
ﬁéegé’umné’umz"éﬂmmﬁu (e 47.412,9 53,4 47.696,1 49,2
Lﬁmjcéewéﬂaawﬂy?w%gﬁ
Su§uananauzae 187,6 0,2 262,8 0,3
SuFnuyuojudy 334,6 0,4 503,1 0,5
AU é‘uﬁm@no‘]n 60.399,4 68,0 61.519,2 63,5
Sudu z"Zm:gnaJu
Lﬁumnﬂw"msmmmazﬁf} YUY 299 2.000,0 2,2 2.000,0 2,1
fdegSuranduoaBanagnaniu tay 25.302,6 28,5 32.091,2 33,1
ﬁﬁagé’mqmﬁ’nﬁcﬁanéﬂaa
giatuzjuzgjmmu 6r gUeNaU 1.037,4 1,2 939,4 1,0
SUSUHO G0 60,0 0,1 205,8 0,2
é’uauﬁoﬁgz}]"ﬁﬁ’b% - 0,0 174,5 0,2
VU 2u§nﬁvynaJu 28.400,0 32,0 35.410,8 36,5
88.739.4 100,0 96.930,0 100,0
8.1.1 Suduuuoju
8 2020 war T 2021 H3F0 DZuFuwvoju (iasTy 60.399,4 Saufiv

o o R

61.519.2 aaufiy Ouady  §

o~

Q o/

Fuaounawdatu Tougudumyuojug

aﬁcﬁswéﬂaswﬂa%ﬁgﬁ daffy 47.412,9 S9uFy tav 47.696,1 saufiv nausa

tiaffu 68,0 FoUSeY war 63,5 FoUSey 2995V

NLOEN Foe9SuamnduuaBanautiu tag (U

iy 53,4 90USeY Kar 49,2 FoUSey 2995USuadUNWTASU.

/ [

QU 7

o~

VenNUU é’gﬁmamné’u%m@noywneuﬁaa (JuFo waz Fymjudiafuso

hafu 12.404,3 2aufu gaz 13.057,2 aqufu owsadu § diafiu 14,0 soussy
gar 13,5 9oUS9Y 2995UUALNILSIGY. SuSudnnaueae hafiu 187,6 aau
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fu war 262,8 9Py §i fiaffu 0,2 sousey war 0,3 FousSsy 2995USUADL.

Fudumuojuduy Htiududensuooy aalge9s w09V, FideSuImauNy

fﬁnjoz‘ﬁn e WINIoUSU Aoy 334,6 aaufu 503,1 aaufu §i diafu 0.4 sou

o~

So8 «ar 0,5 oUS9Y 2995UFURD.

1
[+] °

8.1.2 é’uauum}qun

Y

10T 2020 waz T 2021 ﬁﬁ%’oﬁé’u%wmywajmmnu 28.400,0 Rufy wax

35.410,8 aaufiu nawdady § diafu 32,0 sousSey war 36,5 IoUSLY 2995V
Suaounawady 2gmmoaaﬁcmﬂmtmuaﬂ auauuwuaJUunﬂuquan Toyauauu

UlJiJOJiJZﬂJ’]ZﬂEiUU?iJ\(OCEJ”I ?J’]JC’]S‘_’]%JU‘Q‘]T]%UENEZ‘]T]‘]UU_‘]U (N} ZDJC’]Sf]SU’Q‘]J’]Cf]iJJ’]CSSiJ

')

gaae (Hafu 25.302,6 a9ufiu «az 32.091,2 auiu aausady § memu 28,5

o~

0US9Y war 33,1 Fousey 2995uuasunausady 9oudSFoliinegSuaanaa

go0ifiudod lunavln@aguiBelngnean.

lJ82’151]SQJJf]ﬁa)‘]EmﬂUéJU%lJU%JiJOJlJEQJJﬂUBﬂeUﬁOSJ L‘ﬁuwﬂnfﬁmammmnzﬁg UYL
290 1910 2.000.0 290y gz 2.000,0 a9y nausady i Ty 2,2 souses
gz 2,1 oUS9s 2995USuUNWIIA. éouﬁqueﬂmu (ar 9Urnau s
1.037,4 daufiu war 9394 § diaffu 1,2 souses wax 1,0 gousss 2993 nasy
0WIOY.

8.2 thgu

w8 2020 war T 2021, H8FolHSudi9ulo affu 17.979,3 Saufiv gar

1
o/ (2 o /.

24.778,3 aaufiu oawsady § oty 20,3 sousSey war 256 Fousey 2995USU

| | 2 2 | | 2 |
QL Q o0 O

aou. FI§uA@uELInT 2021 v oudlgd@ivBuannaviiodFatainav)duaan
nrvanau § srnadunaugudio@o Y9uou 5.958 aaufiv LgﬂmJUﬁUﬂ‘liJLZCﬁUglJ

o/

2o dine9SurmdueaBanauiSu «ar ineIsu M Funuesaar2e908sn
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Or

00ER9Y: IS

Tuszcognausnagnav§u

31 diwoa 2020

31 $iuoa 2021

17.979,3

uHv % Uy %

ERY

v‘ﬁ%uwuq]u

o959 un 2efi0 taw zmmegags:ug 4.0749| 22,7 4.580,8| 18,5
ﬁ%waegawmcaﬂmgmncgwwﬂs‘fnm)jﬁ 78,3 0,4 - 0,0
HoegSyemnauniusy 17225 96| 20419 872
(FuJuFuaagany 26,8 0,1 44,0 0,2
aauwaé’mzq‘mq]n 5.902,5 32,8 6.666,7| 26,9
waé’mz'lbuyn:JJU

AiguwaeldFueaBaguSe 11.936,4| 66,4| 17.894,4| 72,2
] U\EQEJBEJﬂO‘QﬂﬂZU‘m%OBmTIJO28f] - 0,0 -1 0,0
v%%’mévyuay%nj 140,4| 0,8 217,6| 0,9
aouzfu;%m")wno‘]n 12.076,8| 67,2 18.111,7 73,1

100,0 24.778,3 100,0

8.2.1 ﬁ%nzgnan

1w 2020 war T 2021, zﬁﬁé’o‘cﬁﬁma%wgnap iy 5.902.5 Saufiy

|
o

LRt 6.666,7 Aufiu nawsadu § fiafu 32,8 sousey war 26,9 Fousey 2998

o/

Suasudigalonauaadv

vena ity Fyfatenauiidumuojudensunos v‘iﬁﬁegé?g‘ﬂumagﬁm N

zfu‘ﬁsgé‘gé’wg oo 4.074,9 a9ufiu gz 4.580,8 auiy nawadu &

S99 ez 18,5 Foussunusady.

8.2.2 waﬁmﬂnyno‘]'u

22 7 Sou

1T 2020 waz T 2021, D80T °v‘11’§mi"mg1JOJU oy 12.076,8 29

|
(2N

fu ez 18.111,7 aaufu nawdady Hdiafiu 67,2 sousey tar 73,1 Fouses

283UU§)UEOOUU]3UUOC’NUQ°WOU
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9. Sudaciugauoaunauneyao
9.1 nawsryioduiEedoin

0I0£a99: nawesyJofuBadioin

UJumJumueagﬁ’oé’mcé‘sﬁo%‘naegéﬁé‘o‘fu‘tawﬁ 2020 ma 2021

QIUN9 3 2020 3 2021 iy Sonagou

Sey
FIVOVSVY (671) 5.046 5.441 +395 +7,8
Fuou§ulSuids (Faufiu) 58.485 70.332 +11.847 +20,3

T8 2021, 98§00 DnaveeyloduBelnudiofodn waz Suy Fauov

5.441 Huwa § 70.332 daufu @udy 395 &u sanT 2020 § 7,8 souses

gvneiifoeosySonasdauougdii 11.847 aauflu §i wudulugona 20,3 souses.

Tugogtase 5 Jiigavwe lunausendouBelnutiofodn uaye Suy

7,000

6,000 5,439
5,000
1000 3,720
3,000
2,000
1,000
2017 2018

nos:Fuea

6,030

2019

5,046
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5,441

2021

9.2 BoldSnauBaduBedulny (Refinance) gaduSal 2

o0 @ =) a oo ~ o @ ) °© o o @ & !
R0 10BulnnaudSnauiBaguiSs (Refinance) g9dudal 2 TosRuwe

Bou Muea 2020
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10. wesunaudaduyazfinoeesdiFo Jedad 2022

10.1  QaUNWOEYI0
D80 SutniinsdusavouduiBoacslny Wugaudusand 2021 Snuzuau
20 éouééalcggfhﬂmnﬂm2amyﬂyﬁbﬁﬁ§gmﬂy udfnﬁnnﬁU9ﬂjuwnﬁsgﬁbaoqyggg
qunﬂwtgnuU322@c%ninaa anSosaiu JuSotwda SndiedeiTunasonzRo
LT §hmﬂuanme%oTﬁaﬂmdmaonsﬁoTo9aauﬁﬁh@sﬁgundﬂﬁﬁéﬂuuawﬁg tog
Dfivazgo 55%:
1. N9V KVINIINWOYI0 TUVEaSUYD9D]ITU, K209 FLNTUVEI20 4y
(59 iivwsoduEeluduilnuluceogsasou
2. Foneuagegnagnanosyaolwginsegnadgauesntal (Social Media)
gz intuiadlw
3. downzuanaulsgau Mobile Applicationiiiesaussaoauszoonlunaussu
c%a?md?osnﬂwTﬁ@ﬂéﬁd$m§ﬂUﬁTéﬁﬂwLugdﬂgg?ﬁgﬂaﬁéo KRr Uagy oD
sronvdiulolgaougiiutd  ovpeodugoslunaudsauaznoaggnaaii

DF0

10.2 undu
ancegunaudafuyasfiod 2021 I3FoneInauzsngasyasioodn

% |
Q) 0D s @D

gelv, 03F0F9099nauiundudzuau 14.000 aaufiv @eEalndugnavtwuiony
9.

10.3 naw9Hv

Jewo299nuaginu b313)
2909UgINIW KRE a9dNKnY 70,000,000
gauwadsUs 260,000,000
quamsuasuzTJaLﬁ?}?j Hardware g2 Software 441,250,000
gUengugalngau 140,000,000
§UU3MU’%’QW@U3:18DL?]ajTéYUmDc@omm?mu' 35,000,000
H9ulo 946,250,000
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10.4 wzln9gav

Welngau v
FUoVGIFNIWALTUFY 3
FauougIFNIWALTUNIg 12
[Fauaufovavlosgau 17
FauouwETngauiioty 90

n9ulo 122

2

Q

Sug0d 2022, 350 Jwedngaudigeo Fauou 122 §u (uduaand
2021 9au2u 10 v cfﬁ‘egmn‘cﬁﬁmwzsmmsmmﬁo GunoU LNUDVTT9T
2022 g‘hi’a’uwsﬁmﬂwzoauzh’gcééwaymw‘imsi naUgeIVgauUeIad 2022 99
UoU 9.433.456.938 v
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